
Terms and Conditions: 
1. Payment Terms 

Invoices will be sent via Square one (1) day prior to the scheduled staging date. Full payment is due 
on the day of staging. Payments can be securely made through Square using a credit or debit card. 
We now offer a "Pay at Close" option through our partner, Titus: 

 Fast approval and funding within minutes 
 No impact on your credit 
 Rates starting at 0% 

To check your rate and get started, visit: 
gotitus.com/estimate/restyled-spaces-by-shelly 

2. Home Preparation 
The property must be thoroughly cleaned and fully prepared prior to our arrival. Please ensure that: 

 No construction workers or cleaners are present during or after the staging process. 
 The home is free of dust, debris, and construction materials. 
3. Access to the Property 

We kindly request access to the home via a coded lockbox, Sentrilock, or a coded door. A 
homeowner or realtor may be present to allow entry and is welcome to conduct a brief walkthrough 
with the lead stager before departing. 
To protect our team and maintain efficiency, no homeowners, construction workers, or cleaners 
should be present during staging. This allows us to work without interruption and complete the setup 
in a timely manner. 

4. Utilities 
For the comfort of our staff and the protection of our furnishings: 

 Electricity, water, and HVAC (air conditioning/heat) must be turned on and operational during the 
entire staging period. 

 Air conditioning must be set to 76°F or lower, due to Florida’s high humidity levels. 
5. Wall Décor 

Hanging artwork, mirrors, and other decorative items may require small nails. Please be aware that 
minor holes may remain in the walls after removal. 

6.  De-Staging Policy 
We require a minimum of three (3) business days’ notice to schedule de-staging. De-staging must 
be completed prior to the final closing walkthrough. 

 Last-minute requests (less than 72 hours’ notice) will incur a $300 fee. 
 It is easier to adjust an existing pick-up than to schedule one last minute. Please plan accordingly. 
7. Furniture Use 

All staging furniture and décor are curated to enhance the visual appeal of your home for prospective 
buyers. These items are intended for display purposes only and may not withstand heavy use. 

 Vacant homes should not be used for overnight stays or personal use. 
 We kindly ask that all furniture be treated with care during the staging period. 
8. Differing Opinions 

Our staging selections are made to highlight your home’s best features and appeal to the broadest 
buyer audience. While some pieces may not reflect your personal taste, staging is about marketing 
the home to buyers, not catering to the seller’s preferences. 

 Change requests based solely on personal taste will incur a $500 return trip fee. 
 


